RETAIL (SUBJECT CODE 801) Midterm Question Paper for Class XI (Session 2023-2024)

Max. Time: 3 Hours | Max. Marks: 60

SECTION A OBJECTIVE TYPE QUESTIONS

1. Answer any 4 out of the given 6 questions on Employability Skills (1X4 = 4 marks)

I | Communication skills are needed to? TR ahIAST I TATHhdT &7

a. Inform b. Influence c. Express feelings d. All of the above 1
CRIGIH g HIGATHT T SFFd U | S T
il. | Identify type of sentence AT & YehR T Tg=Tel & Simple / Compound /Complex 1
| took the bus and then | walked home from the bus stop
iii. | The ability to influence others while presenting effective argumentsiscalled _ skills 1
YeTAY Teh T R GU GERT ohl YeTTdcT hied hT THCT Y hIeTeT gl STl §
Iv. refers to knowing one’s potential by examining and analyzing intellectual and 1

spiritual capacities.

Sifger 3R 3meaTicHe &THAT3T T Sirer 3 TA2eIvuT shieh fehdT shT &THAT &l

ST & forw Hefaid sear gl
v. | Bonding between the group members is known as team 1
GHE & &l o g Hael &l & & & H ST ST 872
vi. |A is a software that helps you type and work with text on a computer 1
Teh Teh HIFCAI & ST ITThT HPeT TR CHEC ST hied X 1 el 7 FHeg
AT ?
2 Answer any 10 out of the given 12 questions (1X10 = 10 marks)
I. main business is selling directly to ultimate consumers. 1
HEY gadry A 3 SUHIFATIT 1 S @& |
ii. | Traditional format of low cost retailing is known as retailing. 1
H AN dTell GeT foshl & TR TIET Qe forshl & &9 & ST STl &
ii. is a self service shop selling a wide variety of food and household products. 1
Teh T {1 I Gohlel & ST [dTHiee] TohR o W 3R 8] 3cuTe Sacil &
Iv. store is a retail store selling wide range of inexpensive household goods. 1
TR U GeIT TR & S T 8] ATATEAT T AT Al ST & |
V. | Name an E-retailer? Teh $-R¢eR &l 118 §TU? 1
Vi.| Which factor has led to increase in organised retail e e & HROT HeTfod gear foshrar | 1

a. need for new products and services, sTT 3cUTGT 3 QAT T ATTLThdT
b. arise in standard of living Sfae T & gfg

c. competition in the market ST & giaTaer

d. All of the above 3uRIeFd T

vii. | The retailer is an intermediary in the marketing channel. True/ False 1

ReoR AT da9aT & Tah ALITYT &1 Tel/Tod

viii. | Organised retailing is capable of generating employment opportunities. True /False 1




HaTfSd Ger Toshl AR o 3ae el el 7 [eTH & TR/arelcd

The capital requirement is very high in retail.
e H Yol AT TR Jgd 310h &

Reliance, Bata, Arrow are examples of

Remag, srer, ™ & 318407 g

Xi.

IS an arrangement where one party grants another party the right to use its
trademark or tradename to produce and market a good or service according to certain
specifications.

Teh O YIEUT § ST Ueh G&T g@E el Al $ fARIseansi & ear
I AT FaT & 3cdiead AR AUt aXeT & [T 39 ¢SAT I1 AR A1 T 39T
T 1 ISR &ar

Xil.

A machine is a machine from which products are sold.

AqMeT Ter VAT ART T oG 3c9UE 9T Ia

Answer any 10 out of the given 12 questions (1X10 =10 marks)

refer to sales that involve extending credit to the customer.

fahr 1 Gefia ear & 59 Jgs 1 KT 1 ATAA &

What is meant by a bilateral contract?
iaveli 3Tefeier T &1 HY g7

A contract of sale is a contract for the exchange of goods, services or property from
seller to buyer for an agreed upon value in money paid or the promise to pay the same.

fashl &1 317 fashal @ WASR T AT, Q131 AT FUfed & AHEHA-YeT & faT vh
I § ST AT fohU AT UF AT AT & A W HEA Hed & AT g g

Credit sales depend on the terms imposed by the seller. True/False

shfse Toehr fashar ganrT aemg 918 erdf W AR ST &1 eV ITed

What is the meaning of credit check? sfse ae T &Far 372 §2

Vi.

A credit sale agreement is an agreement for the sale of goods under which the purchase price is
payable by
T sise foshr agiar Arer & fohr & fov v gasiar § o aga @l qou

CanT ST &

Vil.

What is the first step in granting credit to customers?

ITEhT I RKUT ST FT EAT F Ugall FeH FAT &7

viii.

A on the credit application form means that the customer has read and understood
all the terms and conditions listed and also agrees with them.

hiST 3TdeeT T4 W &1 3G § T amge o ger § 3N gElleg a@lt st 3R
Al & FHSAT § 3R 390 Tgaa off §

A retail firm needs to seek permission from the customer before accessing any information for
credit check. True/False

%%Eﬁﬁ%%vmaﬁdmwi‘lﬁqguﬁ 8 Ygol Teh el B I Aqeeh O AT
ol I TTLIThdT gl gl Tl el

refers to security against credit.

hi3c & TUTh & & Hafdld Hl B

Xi.

Which of these is an essential element of a contract of sale?




SoTH T T TshT & J1eTaey T Teh HTvard e 82

a) Transfer of b) Money ¢) Goods HTeT d) All of the above
property&@dicd T considerationtreT 3T Y

gEATROT ICEIES

Xii

A credit IS a request for credit.

Teh hise $HisT & AT Teh 3 B

Answer any 6 out of the given 7 questions (1X6 = 6 marks)

What are trade incentives?
IR YIcaTgs 4T 87

Window display is a retailer originated promotion technique? True/False

fasT i3Tcel T ReoR ST TR dheiles &2 Tgl/ ITeld

What are indirect sales?
39cgeT fadhr = 87

What is a B2B sale?
B2B Toshr T 87

Which is the most commonly used floor plan in Indian Retail industry?

HRAT YT 3N H A 31T SEAATS [ohdT SiTed aTell Fellk CeTeT hiT T &2

Vi.

Introduction, growth, maturity, decline refers to a product

aR=, gf, aRaeradr, fFRrae v 3curg &t @efdia aard

Vil

Physical configuration is an explicit characteristics of a product. True/ False?

#ifae fo=ama fndr 3cure T e Tuse [{Avar g1 TEY/ era?

SECTION B SUBJECTIVE TYPE QUESTIONS
Answer any 3 out of the given 5 questions on Employability Skills (2X3 = 6 marks) in 20-
30 words

Name the four basic communication styles.

TR @l IR iy Aferdt & a7 faf@e

Identify the type of phrase Noun/ VVerb/Preposition/Infinitive
a. Varun had been sleeping on the sofa.
b. Yesterday’s newspaper is stale news.

What is importance of dressing appropriately? 3/rd 9 & 318971 T 1 Agca §7?

What points should be on one’s personal grooming checklist?

AfFAIT IRI Yehfolre Tl A fog glet aA1igu?

What does the title bar depict?
TISeol IR FAT &2ITaT 87

Answer any 3 out of the given 5 questions in 20 -30 words each (2X3 = 6 marks)

10

How are retailers classified on the basis of ownership?

e fashdl3il T TR o YR TR HH Fefiehd foham Sirar g2

11

What are the essential requirements of retailers?
e fashd3il & 3Taegeh ISV FT 82

12

What is the need for credit check?

shf2e Ak T FIT ITTIHAT 27




13

How do we determine the credit worthiness of an individual?

g TordY cafa T shize Aeaar H8 FuRa s &2

14

What is the need for arranging products?
3cUTC T STTEAT Hlet T FAT T hdT &2

Answer any 2 out of the given 3 questions in 50 -80 words each (3X2 = 6 marks)

15

What skills are required for a sales associate?

U [9dhr Ggarh & [T sl O splerer i 3maeTehar g2

16 | What is the process of credit application? sfSe 3MdesT $r Ufshar &1 §?
17 | What is the objective of a sales promotion? ST Ta¥iaT &1 32T FAT &7
Answer any 3 out of the given 5 questions in 50 -80 words each (4X3 = 12 marks)
18 | What is the difference between organised and unorganised retail?
IS 3R IS Fer H AT IR g7
19 | What are the duties of a sales associate? Teh f9shl TEaeN & FHaca Far g2
20 | What information is required in the credit requisition document?
FOT AT GEATdST H FIT ST TaeTSh g7
21 | What is the difference between condition and warranty? e/ 3T aREr & &ar 3R 87
22

What are the retail selling methods? TeT foshr & a{ih @/ g7




