RETAIL (SUBJECT CODE: 401) MIDTERM QUESTION PAPER FOR CLASS X (SESSION

2023-2024)
Max. Time: 2 Hours | Max. Marks: 50
SECTION A: OBJECTIVE TYPE QUESTIONS
Q Answer any 4 out of the given 5 questions on Employability Skills (1 x 4 = 4 marks)
1 IS the receiver’s acknowledgement and response to the message 1
STedehal ST aradT 3R eer Hr afafrar g
2 Is the ability to control one’s emotions, thoughts and behaviour effectively in 1

different situations.
RAffe FRufaat & 3r9e draen3it, JaRt 31K cgagR & yard) &9 @ FafRa
FTo T &THAT |

3 | We should get a good night’s sleep for at least hours so that brain and body get recharged | 1
to function better the next day.

A FA T FA gel Fr 3T i Jair T1feT drfes AR 31K ¥R 3rerel e
S &1 H FTH el & [T aRIdTSIT 81 ST |

4 | Short cut key to copy text is 1
CHEE U T T ATChHT il g2
5 | Inthe SMART method to set goals M stands for? 1

&g eTRa st HT SMART Jfr & M a1 Fam 3727 87

Answer any 12 out of the given 13 questions on Retail SKills (1x12= 12 marks)

6 | Retail is the stage of any economic activity. 1
e fondlr 8t 3nfden arfafafer &t WTE|
7 | Swipe card reader interface are used to capture debit/ credit card details. True/ False 1

TATSY FIS AT SThY FT 39T 3fae/h e w18 faavor gred et & forw fohar sirar &1 @8
[T

8 | Distance between two points is too high and weight of goods is small then a combination of 1
and IS used.

&Y feig3it & o bt gy st 3170k & AR Arer T Foiet SleT & 3R & ST
T 39T T ST Bl

9 | For perishable items loading and unloading is an important factor. True/ False 1

TS Bt ATell a3t & T w3 3R 3eTell TSI Ueh Ageaqol Reh &1 eV el

10 | Hazardous material must be loaded and unloaded? 1
WAL ArHAT &l A8 3R 3Ta1s AT SreT an1ige?
11 a. Carefully b. quickly c. do not handle d. Bothaandc
7T O STedr AT AT a 3T c g

12 | The invoice or documentation must indicate ? 1




TelTel AT SEATASRIUT G T TE@TAT SATAT AR T

a.Name and address of b. Quantity by brand | c.Both of the above | d.None of the above
consignor /seller SIS GaRT AT ERRERAC) SoAH H PIs T AT
QYh/fashdT &1 AT 3R
qdr
a.
13 | Which layout maximizes sale through impulsive buying?
hleT TT 33T 1AM WG o ATETH T forshr ol 3R ar g?
14 is the physical location of various units of the stores that facilitate shoppers.
e Y TAfe STt o iR TUT § Y TR ol AT JeTel T & |
15 | The store should have a cluttered look. True / False?
geTel hl 3TeTa e fe@aT anfeT| Tl /aTerd
16 | The blend of straight floor and diagonal floor layout is called ?
refy AT 3R AT dot 1313 & AT T FgT SATar 82
a.free flow layout b.grid layout c.rack layout d.spine layout TqTSeT
HeFcl 9aTg 313 f3Is 313 I 313 TN
17 | Marketing tools include
AT T Teol H QATfAe &7
a. Radio ¥f2ar b. newspaper c. signs Tehd d. all of the above
3WEAR 39 g
18 | Full form of SOP is
SOP &7 qoT &9 g!
19| bill payment feature allows processing of unsettled bills
et $TeTcTeT Fiaem 3rergersy fel 3 SEanvor &1 3Tt & @
SECTION B: SUBJECTIVE TYPE QUESTIONS
Answer any 3 out of 4 questions on Employability Skills (2 x 3 = 6 marks)
Answer each question in 20 — 30 words.
20 | What are the communication barriers?
TR STYTU T 872
21 | What are the stress management techniques?
22 | List the types of operating systems?
TRET RAred F vonrt F A1 Ia18?
23 | What are the functions that can be performed using a mouse?

HAT3Y T 3TATIT Fleh bl T Y fhT 3T Tohd &7




Answer any 6 out of the 7 questions in 20 — 30 words each (2 x 6 = 12 marks)

24

What are the various reports created by the head cashier?

HEY GolTd gaRT 9a71g 13 faffiet Rord ar g2

25

Write a note on the Go Frugal report tool?

Go Frugal RGIE Tel 9T T FAle fere?

26

Write a note on telecom billing?

HAR TaTelaT OX Tep e forg?

27

What is the importance of store layout?
TR SA3T3E T FAT A 87

28

What are the objectives of store design?

TR 39S & 35T FAT 872

29

Mention the various forms of atmospherics that retailers use in their store?

e fashd13it eaRT 3191 TER & 3YANT fhT ST aTel aTcaroT o [affiest FUT I Soeid Hi?

30

Write two features of a billing system?

foforer gumel i e fAware fofge?

Answer 4 out of 5 questions in 50— 80 words each (4 x 4 = 16 marks)

31

What are the key features of a retail billing system?

WWW@Q@E%@WWE&

32

What are the problems associated with retail transport?

e IRTE H SIS THTATT FAT &2

33

Describe the various forms of store layout?

TR oI3713¢ o Aot T T qUTeT HY?

34

What are the tips for store design and layout?

TR f3airs 3R I3m3e o forw s geira 87

35

“A good store layout serves many purposes”.
List out any four purposes served by a good store layout.

"Teh BT TN oI3MM3T g 3T I QU AT |
Teh 31T FER o3T3¢ SaRT [ fohT 1T fehegl TR 3221 o1 ff@T|




