
RETAIL (SUBJECT CODE: 401) MIDTERM QUESTION PAPER FOR CLASS X (SESSION 

2023-2024)  

Max. Time: 2 Hours              Max. Marks: 50 

SECTION A: OBJECTIVE TYPE QUESTIONS 

Q  Answer any 4 out of the given 5 questions on Employability Skills (1 x 4 = 4 marks)   

1 _________is the receiver’s acknowledgement and response to the message 

________                   और                     
 

1 

2 _____________ is the ability to control one’s emotions, thoughts and behaviour effectively in 

different situations. 

_________                               ,     र  और      र                         

 र               

 

1 

3 We should get a good night’s sleep for at least ______ hours so that brain and body get recharged 

to function better the next day. 

    र               ______                                          और  र र          

    र             र           र               

 

1 

4 Short cut key to copy text is ____________ 

            र                   _________   ? 

 

1 

5 In the SMART method to set goals M stands for? 

          र   र      SMART         M              ? 

1 

 Answer any 12 out of the given 13 questions on Retail Skills (1x12= 12 marks)  

6 Retail is the ________ stage of any economic activity. 

   र                           ________  रण     

 

1 

7 Swipe card reader interface are used to capture debit/ credit card details. True/ False  

           र  र    र                  /              रण       र                            
/    

1 

8 Distance between two points is too high and weight of goods is small then a combination of 

_____and ______is used. 

                       र               और                       _____ और _____           

                       

 

1 

9 For perishable items loading and unloading is an important factor. True/ False 

 र                                  और                   ण    र         /     

 

1 

10 Hazardous material must be loaded and unloaded? 

  र                 और                      ? 

1 

11 a. Carefully  

         
b. quickly  

     
c. do not handle 

           

d. Both a and c  

a और c      
 

 

12 The invoice or documentation must indicate ?  1 



                  रण  र                        

 a.Name and address of 

consignor /seller 

    /              और 

     
a.  

b. Quantity by brand  

        र       
 

c.Both of the above 

  र          
 

d.None of the above 

                    
 

13 Which layout maximizes sale through impulsive buying? 

                    र                               र     ? 

1 

14 ________is the physical location of various units of the stores that facilitate shoppers. 

________                                                    र                  र       

 

1 

15 The store should have a cluttered look. True / False? 

                                   /    

 

1 

16 The blend of straight floor and diagonal floor layout is called ? 

           और    ण                 ण               ? 

1 

 a.free flow layout 

                

 

b.grid layout  

          

c.rack layout 

 र         

d.spine layout        

      

 

 

17 Marketing tools include 

                        ? 

1 

 a. Radio र      b. newspaper 

    र 

c. signs       d. all of the above 

  र        
 

 

18 Full form of SOP is _____________ 

SOP      ण     _________   ! 
 

1 

19 _______bill payment feature allows processing of unsettled bills 

______                                       रण                   
1 

 SECTION B: SUBJECTIVE TYPE QUESTIONS  

 Answer any 3 out of 4 questions on Employability Skills (2 x 3 = 6 marks)  

Answer each question in 20 – 30 words. 

 

20 What are the communication barriers? 

    र              ? 

 

2 

21 What are the stress management techniques? 

                       ? 

 

2 

22 List the types of operating systems? 

  र                  र              ? 

 

2 

23 What are the functions that can be performed using a mouse? 

               र                             ? 

 

2 



 Answer any 6 out of the 7 questions in 20 – 30 words each (2 x 6 = 12 marks)  

24 What are the various reports created by the head cashier? 

               र                  र           ? 

2 

25 Write a note on the Go Frugal report tool? 

Go Frugal  र          र            ? 

2 

26 Write a note on telecom billing? 

  र    र         र            ? 

2 

27 What is the importance of store layout? 

   र                     ? 

2 

28 What are the objectives of store design? 

   र                       ? 

2 

29 Mention the various forms of atmospherics that retailers use in their store? 

   र              र          र                             रण                         र ? 

2 

30 Write two features of a billing system? 

        ण                         ? 

2 

 Answer 4 out of 5  questions in 50– 80 words each (4 x 4 = 16 marks)  

31 What are the key features of a retail billing system? 

   र          ण                            ? 

4 

32 What are the problems associated with retail transport? 

   र    र                          ? 

4 

33 Describe the various forms of store layout? 

   र                         ण    र ? 

4 

34 What are the tips for store design and layout? 

   र        और                          ? 

4 

35 “A good store layout serves many purposes”. 

 List out any four purposes served by a good store layout. 

"           र                      र   र     "  

           र          र    र                  र                  

4 

 


