RETAIL (SUBJECT CODE: 401) MIDTERM QUESTION PAPER FOR CLASS IX (SESSION
2023-2024)

Max. Time: 2 Hours | Max. Marks: 50

SECTION A: OBJECTIVE TYPE QUESTIONS

Q | Answer 4 out of 5 given questions on Employability Skills (1 x 4 = 4 marks)

1 | Information by signs and signals speaking, writing or using some other medium and means is 1

called
Hehdll 3R Hehdl ¢aRT siielet, Tor@el AT fohdll 31 ATETH R ATETH T 3ULTT Hlad drell
AT T gl STl &2
2 refers to taking responsibility for one's own behaviour and well-being. 1
T 3791 § TIT & c¥deR 3R TS T fSFaeRT o]
3 state of psychological tension and discomfort originating from unforeseen, difficult, 1

confusing and challenging situations.

3R, e, UfAT et arell R goldoT [Eufaat & 3cdeet Atd e
et 3R e T et

4 | Email cannot be sent to more than one person at a time True/False? 1
SH Ueh AT H Teh & 31T cATFddr ol AgT Holl oI TehdlT & Tel/ITelcd?
5 | Write one of the 7Cs of communication? TR & 7C & ¥ FIS U fATQT? 1

Answer 12 out of the given 13 questions (1 x 12 = 12 marks)

6 Is a store specialising in one type of products (merchandise) or single line of goods 1

Teh YehR o ScaTal (GE3iT) AT HTel hl Tehol Gkl 31 TARISACT aTell Ueh €N &

7 | A retailer should stock the goods which are needed by the customers. True/False 1

Teh REoR &Y 37 ATHTAT T TeTeh AT AR TolaTeh! ITgehi T ST & | T/ ITold

8 | Paanwala shop is an example of which type of retail? 1
TAdTeT T gehlet fohd Ty T Beeht farshl 1 3eTevoT g 2

9 | A___ isanimportant intermediary in distribution channels. 1

Reordeet v v Ageaqel Aeae ¥

10 | Lack of modern technology is a feature of retail. 1

3MTe]foteh Ceheileh ol 37eTTd e T Ueh TaATAT Bl

11 Corporate retail chain is also called 1
franchise Db) chain retailer ¢) independent retailer d) None of the above

FIAE Neel a7l AT T SATAT R |
$hamgs b) U REoN ) 33dse REoR d) Iied & ¥ IS w7gt

12 | Goods that can be obtained with money are called goods 1
96 IEQU ST SUT H YT hY SiT Hehell &, IEJU FHgellcl &

13 | Goods which are easily available to the consumer, without any extra effort are called 1
goods

a6 TEQU ST T=AT ol 31TcReret T o SUHTerc &h 31T & STelstl g1 STl &,

d{-glak\’wchsoildﬁl &

14 | Full form of FMCG is 1
FMCG T 90T &9 g

15 | Goods which fulfil the customer’s basic needs are called impulse goods. True/ False 1




ATGeh T FAT HTALTRATIHT & et et aTel aE¥ TN T Follell & | Tl Terd

16

Goods which need not be purchased frequently as they are made to last for a longer period of
time are called perishable goods. True/False

TS1eT et ohY TR-TR WG I ST 81 Blcil & FiiTh d ofdl GHI e Toled o Tl F=A1S
ST &, 376 @RI glet aTell aEIU el STl & | FEY/ el

17

Industrial goods includes
a) material and parts b) capital items ¢) supplies d) All of the above

3NeNfNH I3 # fAer &
a) FTHIA AR AT b) Goferd a&qU ¢) ATt d) SRk it

18

Define wholesaler? 2teh SITIRY sl TRITT HI?

SECTION B: SUBJECTIVE TYPE QUESTIONS

Answer 3 out the 4 given questions on Employability Skills (2 x 3 = 6 marks)
Answer each question in 20 — 30 words.

19

What are the factors which influence the workplace communication?

FRITAST TIR T THITIT et aTel IR i T 872

20

What are the factors that help in building self confidence?

3 iT ¥ PR g S ATcHATIW@T & AT H FAeg A 872

21

Write a short note on the uses of internet?

ZeTec o 3T X Uk Higied feeqofy ferd?

22

What is the difference between interests and abilities?

it 3t eTeam3it & T AT g

Answer 6 out of the given 7 questions in 20 — 30 words each (2 x 6 =12 marks)

23

What is e-shopping?
S-QITTIaT 2T §72

24

What is franchising?

ThaTS il 3T 672

25

Write about one of the leading Indian retail groups/chains?

30T RATT GeT FHE/ AT H 8 U & IR A forg?

26

What is organised retail?

IS GeT T 872

27

What are shopping goods?
TSR & HIHATT 1§72

28

It is important to report to the supervisor about product shortages or oversupply? Why?

3cUTq T AT AT 38 IMYfd & TR 7 ThdaTeh T RUIE e Hged Ul o2 T

29

What is television shopping? ¢ellTdaiel GIGRT 4T §




Answer 4 out of 5 of the given questions in 50— 80 words each (4 x 4 = 16 marks)

30

What are the differences between store retail and non-store retail?

TR et 3T AlT-FeR Rt # &1 (X 82

31

What are the functions of a retailer?

Ue YT TaohdT & 1 T 87

32

What services do retailers provide to customers?

e fashal ATgeht ohl &A1 HATU T&TeT el 87

33

What is the procedure required for receiving goods?
HTST ITod ¥ & ToIT 3maegss Tfehar a7 g7

34

What is the difference between organised and unorganised retail?

IS 3R IS G H 4T 3 82




